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How can I set up my AT&T U-verse Voice Mailbox?

Get started with AT&T U-verse Messaging� 

You may set up your U-verse Voice Mailbox by phone or online from your PC. Step-by-step 
instructions are provided below.

Setup by Phone 

It only takes a few minutes to set up your voice mailbox by phone. 

1. Dial *98 from your home phone

2. When prompted, enter your new PIN (Personal Identification Number) and press #.  Your 
new PIN must be at least six digits in length.  If you make a mistake, press * and start again.

3. Re-enter your new PIN followed by the # sign.

4. When you’re finished choosing your PIN, you must select a personal authentication code. 
The authentication code will be used anytime you need to reset your PIN.

5. Next, you’ll be prompted to record your name. Say your name after the tone and press #.

•  If you’re happy with the recording, press 1.

•  To record again, press 2.

•  If you need time, press 8 to pause. To resume, press any key.

6. Now you’ll be prompted to record your personal greeting or to use a pre-recorded system 
greeting. Press 1 and record your greeting after the tone then press #.

•  If you’re happy with the recording, press 1.

•  To record again, press 2.

•  To use a different type of greeting (pre-recorded), press 3.

•  If you need more time, press 8 to pause. To resume, press any key.

You can also access the voicemail system by dialing your home number from any touch-tone 
phone and pressing * when the greeting starts. Keep in mind that when dialing into voicemail 
remotely, you may incur additional access charges for non-local calls, hotel services charges, or 
cellular charges.

Setup by PC

The online voicemail Setup Wizard walks you through every step of setting up your voice mailbox 
and creating up to eight sub account voice mailboxes for family members.

For initial setup:

1. Log in to your online U-verse account via att.com/myuverse.

2. Enter your member ID and password.

3. From the Account Overview page, click on Check Voicemail. 
4.    Select Voicemail Settings.

5.    Select Voice Mail Setup.

6.    Select the Create New Voicemail Mailbox button.

7.    Follow the steps to set up your mailbox.

Create sub account voice mailboxes online 

Set up personal voice mailboxes for everyone in the family. You can create up to eight sub 
account mailboxes online, each with its own PIN, unique greeting, and notification options. 

1. Log in to your online U-verse account via att.com/myuverse.

2. Enter your member ID and password.

3. From the Account Overview page, click on Check Voicemail.
4.    Click on the Voicemail Settings tab.

5.    Under the General Preferences section select Voice Mail Setup.

6.    Click on Create New Voicemail Mailbox. 

7.    Follow the instructions for setup.

To use your Internet login to manage a sub account voice mailbox, tie the sub account to one of 
your AT&T U-verse High Speed Internet sub accounts. The main account holder can have 
complete access to all sub accounts, including settings and voicemail, by contacting Customer 
Service to reset passwords and IDs or delete and recreate sub accounts.

Changing your PIN by phone:
You can change your PIN using your touch tone phone. 

1. Dial *98 from your home phone and enter your mailbox PIN when prompted.

2. Press 4 for Mailbox Settings.

3. Press 2 for Administrative Options.

4. Press 1 for Security and Hands Free.

5. Press 1 for Change PIN.

6. Enter your new PIN followed by the # sign.

7. Re-enter your new PIN followed by the # sign.

8. You have now completed the Change PIN process.

You can also access the voicemail system by dialing your home number from any touch-tone 
phone and pressing * when the greeting starts.

Changing your PIN online:

1. Log in to your online U-verse account via att.com/myuverse.
2. Enter your member ID and password
3. From the Account Overview page, click on Home Phone.

4. Click on Change Voicemail PIN.

5. Follow the instructions to change your PIN.
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