
Technical Service Bulletin # 09-010A Date: 090713

Body - Water Leaks Onto Driver's Side Floor
Classification: BT09-002A

Reference: NTB09-010A

Date: July 13, 2009

VERSA; CARPET WET (DRIVER SIDE ONLY)

This bulletin has been amended. Steps in "ACTION" and the Service Procedure have been updated. Please discard all previous copies of NTB09-010.

APPLIED VEHICLE: 
2007-2009 Versa (C11) 

APPLIED VIN: 
2007 - 2008 All 
2009 - Vehicles built through 3N1(*)C1(*)E(*)9L 440435 

APPLIED DATE: 
Vehicles built before January 11, 2009

IF YOU CONFIRM:

Water has leaked onto the driver side floor.

ACTION:

Determine if the leak is from the driver side kick panel area and / or driver side cowl area.

^ If so, apply body sealant to the incident area(s), and inspect the harness connectors as outlined in this bulletin.

^ If not, this bulletin does not apply. Refer to ASIST for further diagnosis.

IMPORTANT:

The purpose of ACTION (above) is to give you a quick idea of the work you will be performing. You MUST closely follow entirely the Service
Procedures that apply as it contains information that is essential to successfully completing the repair.

PARTS INFORMATION



CLAIMS INFORMATION

Disclaimer

Service Procedure

1. Pull back the carpet at the front left wheel well area (Figure 1). 

^ Refer to the appropriate section in the Electronic Service Manual (ESM) for disassembly procedure as needed.



2. Continually run a lot of water (for example, from a garden hose without a nozzle) down the windshield into the driver side cowl area.

3. Check for water entering the driver floor area.

^ If water is seen coming in at location "A" in Figure 1, go to Step 4, then perform PROCEDURE "A".

^ If water is seen coming in at location "B" in Figure 1, go to Step 4, then perform PROCEDURE "B".

NOTE:

Leave this area disassembled (to test for leaks after repairs).

^ If none found in either area, this TSB does not apply. Refer back to ASIST for further diagnosis.

4. Check the two Main-to-Body harness connectors for corrosion (see Figure 1).

^ If corrosion is found, refer to NTB09-017 for further repairs in addition to this bulletin.

PROCEDURE "A"

1. Remove the left front fender. Refer to the appropriate section in the ESM for removal procedure as needed.

2. Locate the two oval holes in the body below the lower end of the "a" pillar (Figure 2).



3. Look inside the lower oval hole and identify the seam of the body panels, and the small hole (Figure 3).

4. Clean the seam's surface and inside the hole as stated in the sealer manufacturer's instructions.

5. Apply sealer into and along the entire seam, and inside the small hole.

6. Allow the sealer to cure as stated in the manufacturer's instructions.

IMPORTANT:

Recheck for leaks by pouring water in the area just sealed.

7. If ok, reassemble the vehicle.

PROCEDURE "B"



1. Remove the front wiper drive assembly (Figure 4). Refer to the appropriate section of the Electronic Service Manual (ESM) for removal procedure as
needed.



2. Locate the seam at the bottom of the left cowl drain (Figure 5).

3. Clean the seam's surface as stated in the sealer manufacturer's instructions.

4. Apply sealer into and along the open seam.

NOTE:

The large square hole behind the seam is a cowl drain. Be sure not to make the bead too tall so as not to restrict water flow.

5. Allow the sealer to cure as stated in the manufacturer's instructions.

IMPORTANT:

Recheck for leaks by pouring water in the area just sealed.

6. If ok, reassemble the vehicle.


