NV INFINITI. SERVICE BULLETIN

COPYRIGHT® NISSAN NORTH AMERICA, INC.
Classification: Reference: Date:

ATOO0-008A ITBOO-059A April 4, 2001

2000-2001 G20 LACKS POWER (A/T IN 3RD GEAR FAIL-SAFE) DUE TO LOW
BATTERY VOLTAGE

ATTENTION: This bulletin amends ITB00-059. Applied Vehicle and Applied VIN
information have been added. Please discard all paper copies of ITB0O0-059.

APPLIED VEHICLES: 2000-2001 G20 (P11)
APPLIED VIN: Vehicles built before INKCP11A1T404859
APPLIED DATES Vehicles built before October 13, 2000

SERVICE INFORMATION

If an applied 2000 or 2001 G20 experiences cranking voltage below 8 volts, the A/T Control Unit may enter fail-
safe mode. The customer may indicate the vehicle lacks power and that the transmission remains in third gear
at all times. If this incident occurs, the MIL will not illuminate and the following trouble codes will be stored in
Self-Diagnosis Memory in CONSULT A/T:

e VHCL SPEED SEN-A/T (Vehicle Speed Sensor Automatic Transmission [Revolution Sensor]) and
e VHCL SPEED SEN-MTR (Vehicle Speed Sensor-Meter)

Should the incident occur, perform the following service procedure. Check for the stored trouble codes, test the
engine charging system/battery, and repair the charging system/battery. Then install the replacement
Revolution Sensor Assembly listed in the PARTS INFORMATION section of this bulletin.

SERVICE PROCEDURE

1. Perform Self-Diagnosis using CONSULT-II to check for VHCL SPEED SEN-A/T and VHCL SPEED SEN-
MTR trouble codes stored.

2. Use Nissan Battery/Starting/Charging System Tester (Kent-Moore tool #J-44373, Model 620) to check the
vehicle’s battery and charging system for proper battery voltage.

NOTE: Refer to bulletin number ITB99-036b, Infiniti Battery/Starting/Charging System Tester, for
information about Kent-Moore tool #J-44373, Model 620 and procedures for testing the vehicle’s battery
and charging system.

3. Repair the charging system/battery.
4. Install the replacement Revolution Sensor Assembly listed in the PARTS INFORMATION section below.

PARTS INFORMATION

DESCRIPTION PART # QUANTITY
Sensor Assembly, Revolution 31935-3AX01 1

CLAIMS INFORMATION
Submit a Primary Failed Part (PP) line claim using the following claims coding:

DESCRIPTION PFP OP CODE | SYM | DIA FRT
RPL Revolution sensor 31935-3AX01 JCI1AA AE 32 1|0.3 hrs.
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