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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an
authorized Honda automobile dealer.

October 8, 2002

02-059
Applies To: See VEHICLES AFFECTED

Side-To-Side Looseness in the Driver’s 8-Way Power Seat

SYMPTOM
The driver’s seat feels loose.

PROBABLE CAUSE
Excessive clearance in the seat base.

VEHICLES AFFECTED
1998–02 Accord 2-Door: ALL
1999–02 Accord 4-Door: ALL
1999–01 Odyssey: ALL
2002 Odyssey:

From VIN 2HKRL1...2H500001 thru 
2HKRL1...2H584345

2003 Pilot:
From VIN 2HKYF1...3H500001 thru 
2HKYF1...3H501296

CORRECTIVE ACTION
Install shims on the seat base.

PARTS INFORMATION
Shims: 

P/N 81599-S84-999, H/C 7325301
(package of 8 shims)

WARRANTY CLAIM INFORMATION
In warranty: The normal warranty applies.
Operation Number: 749002
Flat Rate Time: 0.2 hour
Failed Part: P/N 81660-S87-A53

H/C 6912711
Defect Code: 061
Contention Code: B99
Skill Level: Repair Technician

Out of warranty: Any repair performed after warranty 
expiration may be eligible for goodwill consideration by 
the District Parts and Service Manager or your Zone 
Office. You must request consideration, and get a 
decision, before starting work.

DIAGNOSIS
Diagnose the type of driver’s seat looseness by moving 
the seat to the midpoint position. The horizontal switch 
on the side of the seat adjusts the seat bottom. Pull up 
or push down on the front of the switch to move the 

seat bottom’s front edge up or down to the midpoint 
position. Pull up or push down on the rear of the switch 
to move the seat bottom’s rear edge up or down to the 
midpoint position.

Sit in the driver’s seat, and move from side to side 
while resting against the seat-back.
• If the seat moves side to side, go to REPAIR 

PROCEDURE.
• If the seat moves other than side to side, continue 

troubleshooting.

REPAIR PROCEDURE
1. Raise the front and rear of the driver’s seat bottom 

to the fully vertical position, and move the seat fully 
forward.

2. At each side of the seat base, loosen the two rear 
inboard T-30 Torx bolts several turns. 

Loosen these four
Torx bolts.

Open up this gap in 
the linkage so that
the shims can 
be inserted.
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3. Push on the loosened bolts to show the clearance 
in the linkage. Install shims on one side or both 
sides of the seat base linkage, as needed. Rock the 
seat-back from side to side to assist with the 
installation of the shims.
NOTE: Use as many shims as necessary to 
eliminate the clearance but no more than four 
shims per side. Do not force the shims into place.

4. Torque the four T-30 Torx bolts to 10 N·m
(7.4 lb-ft).

5. Move the seat assembly back to the midpoint 
position, and check for side-to-side looseness.

SHIMS


