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CUSTOMER INFORMATION: The information in this bulletin is intended for use only by skilled technicians who have the proper tools, equipment,
and training to correctly and safely maintain your vehicle. These procedures should not be attempted by “do-it-yourselfers,” and you should not assume
this bulletin applies to your vehicle, or that your vehicle has the condition described. To determine whether this information applies, contact an
authorized Honda automobile dealer.

May 12, 2007

07-027
Applies To: 2003 Pilot – ALL

Low Beam Headlights Intermittently Do Not Come On

SYMPTOM
When you turn the combination light switch to the 
headlight "on" position, the low beams may not come 
on.

PROBABLE CAUSE
In a rare case, the wire harness may have been 
misrouted, causing a terminal in the headlight wire 
harness connector to become heat-damaged, which 
may cause the low beam headlights to not come on.

CORRECTIVE ACTION
Replace the combination light switch, the WHT/RED 
wire in the headlight wire harness and, if needed, the 
16P headlight wire harness connector.

PARTS INFORMATION
Combination Light Switch Repair Kit:

P/N 35012-S5A-307, H/C 7743875
(Includes a switch, a wire harness connector, a
250 mm length of wire with an attached terminal, 
and a wire splice connector)

TOOL INFORMATION
Terminal Maintenance Set: T/N 070AZ-S5A0100*

Contains a Terminal Remover Set (six small plastic 
tools used to remove terminals from the 16P 
headlight wire harness connector), and a 
Secondary Lock Opener (a miniature, flat-tip 
screwdriver used to open the secondary locks on 
the 16P headlight wire harness connector)

* This tool was sent to your dealership in Spring 
2004. If you need additional tools, order them 
through the parts ordering system.

WARRANTY CLAIM INFORMATION
In warranty: The normal warranty applies.

Failed Part: P/N 35255-S5A-A02
H/C 6859953

Defect Code: 06401
Symptom Code: 03220
Template ID: 07-027A
Skill Level: Repair Technician
Out of warranty: Any repair performed after warranty 
expiration may be eligible for goodwill consideration by 
the District Parts and Service Manager or your Zone 
Office. You must request consideration, and get a 
decision, before starting work.

REPAIR PROCEDURE
NOTE: 
• SRS components are located in this area. Before 

you begin, review the SRS component locations, 
cautions, and procedures in the service manual. 

• Be careful not to damage the dashboard or other 
interior trim pieces.

• For information about wire terminal replacement and 
wire splicing, refer to Service Bulletin 00-099, 
Terminal Replacement Instructions.

1. Apply the parking brake.

2. Move the shift lever to N.

3. Make sure you have the anti-theft code for the radio 
(if applicable), then write down your customer’s 
radio station presets.

4. Disconnect the negative cable from the battery, and 
wait at least 3 minutes.

OP# Description FRT

7280A1 Replace the combination switch and the 
WHT/RED wire in the 16P headlight 
wire harness connector.

0.8

7280A2 Replace the combination switch, the 
16P headlight wire harness connector, 
and the WHT/RED wire in the 
connector.

1.3



2 of 4 07-027

5. Remove the upper and lower steering column 
covers:
NOTE: Be careful not to damage the instrument 
panel, the dashboard, or any other interior trim 
pieces.
• Refer to page 17-25 of the 2003–2004 Pilot 

Service Manual, or
• Online, enter keyword COLUMN, and select 

Steering Column Removal and Installation 
from the list.

6. Disconnect the 16P headlight wire harness 
connector from the combination light switch.

7. Turn the ignition switch to ACCESSORY (I), then 
turn the steering wheel to the left.

8. Remove the two screws from the combination light 
switch, and remove the switch.

9. Locate the WHT/RED wire, terminal 6, in the 16P 
connector. Measure 20 mm from the end of the 
connector, then cut the WHT/RED wire.

10. Inspect the 16P connector for heat damage or 
discoloration:
• If the connector is OK, go to step 11.
• If the connector is damaged or discolored, go to 

step 13.
16P HEADLIGHT
WIRE HARNESS 
CONNECTOR

COMBINATION
LIGHT SWITCH
SCREWS

COMBINATION
LIGHT SWITCH

Cut WHT/RED wire
20 mm from the end
of the connector.
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11. Using the secondary lock opener from the Terminal 
Maintenance Set (T/N 070AZ-S5A0100), carefully 
pry open the secondary lock on the 
WHT/RED wire side of the 16P connector.

12. Twist off a terminal remover from the Terminal 
Remover Set (T/N 070AZ-S5A-011). Insert the 
terminal remover into the center row cavity of the 
16P connector, above the WHT/RED wire cavity 
(terminal 6), then remove the WHT/RED wire.

13. Strip off 7 mm of insulation from the vehicle wire 
harness side of the WHT/RED wire. Insert the 
stripped end into one side of the splice connector, 
and crimp the connector.

14. Cut the new RED/WHT wire 40 mm from the end of 
its terminal. Then strip off 7 mm of insulation from 
the cut end.

15. Insert the stripped end of the new RED/WHT wire 
into the other side of the splice connector, then 
crimp the connector.

16. With a non-combustible material between the
RED/WHT wire and the vehicle wire harness, use a 
heat gun to shrink the splice connector casing.
NOTE: 

• Be careful to not get burned.
• Do not overheat the wire.

17. If the original 16P connector is not heat damaged 
or discolored, insert the new RED/WHT wire into its 
proper terminal cavity in the connector, then go to 
step 21. If the connector is heat damaged, go to 
step 18.

18. Use the secondary lock opener from the Terminal 
Maintenance Set (T/N 070AZ-S5A-011) to carefully 
pry open the secondary lock on the new 16P 
connector.

SECONDARY LOCK
(Pry carefully
to open.)
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SPLICE
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SPLICE CONNECTOR

HEAT GUN
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(Protects the
other wires in
the harness.)
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19. Twist off a terminal remover from the Terminal 
Remover Set (T/N 070AZ-S5A-011). Insert the 
terminal remover into a center row cavity of the 
original 16P connector, remove the corresponding 
wire from its cavity, and transfer it to the same 
cavity in the new 16P connector. Repeat this for all 
the wires except the original WHT/RED wire.

20. Insert the new RED/WHT wire into its proper 
terminal cavity in the new 16P connector.

21. Snap the secondary lock(s) closed on the 16P 
connector.

22. Using electrical tape, retape the wire harness.

23. Install the new combination light switch with the two 
original screws.

24. Connect the negative cable to the battery.

25. Check the operation of the headlights, the parking 
lights, and the turn signals.

26. Install the steering column covers.

27. Enter the radio anti-theft code (if applicable), then 
enter your customer’s radio station presets. Set the 
clock.

NEW 16P
CONNECTOR
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CONNECTOR
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LOCKS


