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On the 28th October 2011 I make a verbal contract for internet & phone line with Telstra as a business account. 

Name of: (Special Cleaning & Painting).To provite a service to Real Estates and constructon sites only.

  

Over the verbal contract I ask for Wi-Fi internet connection also, and she said yes it`s coming together any way.   

The password which they posted to me with a CD  could not connect the internet as a Wi-Fi, after 

spading days and days on the phone with Telstra and try different passwords us thy given to me over the phone the 

Wi-Fi still was not connected, I ask Telstra to send a technician over to connect that what they provide, and they say 

NO YOU PAY SOMEONE PRIVET TO DO THIS FOR YOU.  

A private technician? $130 p/h?  Now, that wasn’t in the contract. To connected the Wi-Fi and make it work it`s a 

part of them service us everyone know. This is a part of the service which they have to provide.  

Not long after this conversation with Telstra, I was in the bed one night with my lap-top, the internet box was on the 

bed too, to reach the lap-top, after I turned  off the lap-top I lift it next to me and I slept. In the middle of the night I 

felt burning on my feet and I started to dream about fire, then I awake up from the strong temperature, the internet 

box was just a step before explosive in fire... Us you can see the hole and the left corner on the internet box below. 

  

 I complain to Telstra for this trouble and I asked again for Wi-Fi connection, Telstra say NO again, then I ask to 

replace the internet box and they transferred me throw to travel all the Asians countries over the phone by explain 

the story to each-one again and again till they driving me out of myself and they just ignored my all the times till I 

gave-up with them. I continue to do my job almost a year with this fluty box by switch on, do all my pay-meds us 

quickly us I can and switch off again.        

My payment history with Telstra was almost every 3 months, but I wasn`t ever have any problem us they church me 

always $15 dollars for late fees and that’s it. 

 See notice of Telstra`s bill in the red line below: 
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On the 8th of August 2012 I received a cancelation notice from Telstra, even if I`m still without Wi-Fi and a faulty 

internet box, they seem to think that is ok with them.

 



P.4 
 

Not even 000? That is agenst the law  

 

Why? Why?  And my business? It`s a business account! This is unacceptable, how can such a big company like Telstra 

do such a thing to their customers. They are telling me that once they cut my phone line I will not even be able to 

call 000? Which is an emergency number, they are bullying me. I live alone and need to have my phone for any 
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emergency that may occur, that is agents the law.  Also to close my business for  $436 it agents the law.  Australian 

Government pay a lot of money to help and save small business, and Telstra destroy my businesses in a second.    

 10th of August 2012 I call Telstra to ask for an extension payment bill of $436 dollars as I use to do in the past, she 

spoke to me in an abrupt and rude manner, she was talk on the top of me all the time when I was remind to her 

once again that they never connect my Wi-Fi, they have not replace the internet box yet, and if I was drank or taking 

sleeping tables on that night I will be dead now. I told her that they are not able to play around with someone’s 

business or any human by threatening them or bullying them. She became more abrupt with me us she said (it is in 

the contract that when you not pay the bill on the time we are able to restricted). Witch it`s not, no it`s not in the 

contract.  

2 days after this conversation on 12th August 2012 Telstra restricted my business phone and internet line too. No just 

for outgoing calls until I pay the bill, which I can understand, Telstra also disconnect my phone from incoming calls 

and this destroyed my business 100% 

 4weeks after on 13th September 2012 I paid $400 dollars and a have another $95 dollars left to pay to Telstra. 

On the 4th October I received a bill with $0.00 nil balance, 

 

 I was very happy so then I called Telstra to connect the phone and internet.  

She said that I have to pay another $115 dollars and she asked me for my credit cart details. I told her that there was 

a balance owing of $95 but I received a bill showing that there was a nil balance. After an argument she put me thru 

to hers management. I asked the management to connect  the phone because I am desperate to go back to work  
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and to put the $115 dollars on the next bill, she said no you have to pay the full amount know, she would not leased 

to me and she kept talking on the top of me by asking for credit cart details. She spoke to me like I was a criminal.  

-Me. I had Telstra’s bill on my list to pay the $95 dollars but because I received the bill that said 

NIL Balance I used  the money and paid another bill with this. 

- She.  Yes I can see this on the system about the $0.00 balance but there is another $115 for you to 

pay. 

-Me. It was $95 or $97 dollars I don’t remember well, why know is $115 dollars? 

-Se. It`s because of the late fee. 

-Me.  And how do you want me to know about it, if I don’t receive any bill? Or when the fees are 

going up to $150 to $200 dollars then the collector’s agenising is going to post me the bill? Don’t 

you understand that, no phone no customers, no customers, no job, no job no money. For a home 

without income even the $5 dollars it`s a big amount. Connect the phone for me please because I 

have enough with Telstra. 

-Se.  Sorry, but if you don’t give me your credit card details I can’t help you. 

-Me. I am desperate to go back to work, please connect the phone. 

-Se. Rebecca you don’t underspend that if you don’t pay the full amount I can’t help you. 

-Me. You destroyed my life, everything that I have build in 3years you just destroyed in a 

minute. Connect the phone I am desperate to go back to my work I am losing everything. Please 

connect the phone please, please I beg you, Crying, screaming Crying, screaming, Crying, 

screaming. 

-She.  Sorry I can’t help you........................ 

On the 7th November 2013 I pay $100 dollars end it was another $10.61c they giving me $5 discount, believe it or not 

I did not have another $10 to pay the full amount, my life has become so stressful, miserable, scary , freaky......  

I call Telstra once again to connect the phone for me!!!  This time I am going to have a phone. I`m going back to my 

life! Back to my business, deems and goals!!! 

Telstra say unfortunately we can`t give you the same number back, you have to make a new contract with a new 

number. I lost the world, I lost, I was start screaming new number? And all the flyers, all the printing job, all my 

customers? New number means new business. 

I drive to local court Kogarah and  told them that I wont to take Telstra to court, the lady at the court told me that: 

You can’t take Telstra to court, you have to complain to the Ombudsmen and they will give to you a solution, she 

explain to me about Ombudsmen service. I ask her to wrights done the correct spelling of this department so I can 

fine it on the web side.  She turns over the page of Telstra’s bills and she sow me the Ombudsmen details. I come 

home and call the Ombudsmen I was shaking and crying could stop my-self to explain the story. She asks me if I want 

to close the phone for 20 minute till I feel better and she will call my back, we close the phone few times. 

She told me not to worry about anything, and their going to fix everything, she said that: Telstra have 10 

working days to call you back and give you a solution. Whatever they say to you if you are not 
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happy with it do not agree with. You are going to agree only with anything that is good for you 

ok! 

-Ok. 

The next day Telstra calls me and starts apologies to me: 

-She. We hear about your story, and we are relying sorry about what happen to you. 

-Me. Sorry! Sorry? Who do you want me to pay with your sorry? Do you want me to call the 

real estate and pay the red with your sorry? Do you want me to call Toyota financial and pay 

my van with your sorry? Insurances, credit cards, mobile phone, electricity, Petrol, food, my staff 

which I still own money to them. Who do you want me to pay with your sorry?  

-She. If you don`t stop screaming at me I can’t help you. 

-Me.  Stop screaming???? People have a limited of position in them body, and you gays burn all 

of it.  

-Shr.  We apologies 

-Me. Apologies????  One minute my lady!!! I haven’t asked you to move out of your house and 

give it to me! I asked for an excitation of payment, it was e business account, and if you take a 

look on the past I was always paid every three months.  And us I explain to your people, this is 

the type of my business, I provide service for real estates and construction sites only, and by the 

law they pay me from one to three months time, I have money to come in to my bank account but 

it`s not on my hands right now. I ask to pay $50 every week or the full amount in 4weeks time.   

And you close my business; you telling me that I can’t even call 000 for an emergency? In 

Australia on 2012? This is criminal... Telstra provide a criminal service, you haven’t kill me the 

first time with the internet box and you still continuo by locked me in a corner without an exit, 

you threaten me you force me and you are bullying me. you pot me done to deportation situation, 

make me to kill myself, and if I chance opinion and want to call the ambulance you live me out of 

an emergency outgoing call till I dieted.  

-She. It is in the contract, that if you don’t pay on the time we will be able to disconnect. 

-Me. Do it! I agree with you but only for outgoing calls so the bill is not going hearer till I pay so 

my customers  can still contact me, 

-She It`s in the contract  

-Me.  . Why you are westing so much time for an overdue business bill, of only $436 dollars which 

you know that your customer going to pay you in a sort time including the extra fees and you 

don’t spent your time to fix the problem with the Wi-Fi and the internet faulty box? Because you 

haven’t completed your service to me yet, so don’t talk to me about the contract.   

-She. We try to fane your number and giving to you back.       

-Me.  And my income lost. I want my income lost. 

-She. Sorry we are not giving income lost.  
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-Me. Do you Know that I am under depression temples after what you dune to me, do you want 

to pay and for the  Mendel damage that you have cuies me?  I want my income lost...    

-She. Sorry we are not giving income lost and if you are not happy you can go back to the 

Ombudsmen that`s fine. 

 

Ombudsmen.................................... 

 Telstar............................................. 

 Ombudsmen................................... 

 Telstra............................................. 

Ombudsmen..................................... 

 Telstra.............................................. 

On my last conversation with Telstra was Denial or David who code me, I was seeking with tem and I was not wright 

down notice. 

      

-D. We fine your number and we are going to give to you back.......... 

-Me. And my income los  

-D.  You have to speak with the sells department first. I will bout you thru to the sells 

department and I will stay in the Mendel to explain to them that they have to giving you your 

old telephone number, but you have to give all your details first that we will make a new contract 

for you. 

-Me.  A new contract? Denial can I asked you something? 

-D. Yes go for it. 

-Me. When I make that contract with Telstra the laid which was on the phone with me end mad 

the contract she was promotion to me few deference Businesses Plan packets, buttoning them I 

choice the international cheap calls business packet, and I was spook to my mum in Greece for a 

$0,60c pore hours. Is this the reason witch Telstra focus so badly to cancel my contract? 

-D. Is this the last thing that you have to say?    

-Me. Yes.            

-D. .............................................  His hang up the phone to me... 

 

ABOUT THA CONDRACT:     

The contract was made over the phone in a verbal conversation 
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The lady who made the verbal contract over the phone on the 28th October 2011, she spoke 100% English my 

English was les ten 50%. 

That was the conversation: 

Me:    sorry I don't understand this; can you explain to me a little slowly please. 

-She: jhgjhgdtyruoijlkjgytrtuh 

-Me:   sorry I still don't understand. 

-She: jkhuyfturujljkuyguterdhnl 

-Me:    So what do I have to ensure know? Yes or no? 

-She:   O, I can help you with that,          

  I can help you with that,          

  and I can help you with that. 

Well, if you want to make a verbal contract ask your customer what is your first language as she could see that my 

English was not very good and I was having a difficult time understanding, check your customers contact details and 

tell your customer that someone will ring you back who speaks your language so that you can understand the 

contract, because this is an illegal contract. 

In the contract was the extra fee of $15 dollars if I didn't pay on time, also that they will connect my internet as a Wi-

Fi was in the contract. 

I asked Telstra to send me a copy of this contract so many times and they said 'NO WE DON'T GIVE THIS 

INFORMATION OUT' 

This is not information?  This is not information, this is my contract and it`s belongs to me. 

 I went to the local court 'Kogarah' to make a letter by the law and sender to Telstra’s and asking once again to send 

me a copy of the original contract that I have with them,  

The lady at the court information said to me, (what do you mean they won't give it to you they have to by law!!! 

They have to give it). you don't have to pay for this, call them and ask them to give you Telstra’s corporate  email 

address which is specific for this reason,  and then you can email them and ask for any contract or conversation you 

have had with them. 

I called Telstra once again and they did not help me at all, they did not give me the email address, after an argument 

they say that someone going to call you tomorrow to give you this email address and still nothing.   
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 I come from a family which my parents never allowed me to go to school and I fight so hard 

to do something in my life and I make it all by myself without money, partner, English 

languish, even internet experience, I was fight day to night to do it, and   

  

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 

 


